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Minute No. Resolution Target Date, Officer Responsible 

and Progress 

 

Minute 43 

 

Corporate Plan 

Performance Report 

 

15 January 2020 

 

The Committee agreed to request that with regard to the measurement of the 

efficiency of the transport network, an additional performance indicator is 

included in the Corporate Plan for the time taken for a set of journeys at peak 

and non-peak times be measured and the difference evaluated. 

Date: January 2021  

Progress: Due to COVID-19 the 2020 

annual review of Key Performance 

Indicators was delayed, this was due to 

priority being given to the reporting of 

key existing indicators on a daily basis 

during the height of the first wave of 

the virus. The annual review of 

indicators is now underway and the 

Performance Advisor who supports 

Street Services has meetings scheduled 

with the department to determine the 

validity of this proposed indicator. A 

recommendation will be made to the 

committee ahead of the next meeting.  

 

 


